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7/30/06 
I.ellis 

i . (Currenily amended) A remoie managing An-infoTmattoTi-pno c c s si ng 
system for maaaging pi uraljTna forminu ap parat use^ and plural t>pes of maintenance 
agreements relating lo the image fanning apparatuses, cornp rising: 

a receiver thai receives infomiation of a number of primed paper sheets 
output by any one of t he mi image forming oppm^tttrscs apparatus, together with an 
identifier of the imaae fomimg apparatus, via a communiication path; 

a memory that stores a variety of unit prices char g e am o unts per paper sheet 
10 be ouipul by each of the imai^e fonning apparatuses, wherein each of the varietv of unii 
prices is associated with an identifier of ari image lorim^ and a iN^e in 

accotdtmtmvithHhe ty-pcs of maintenance aKrecmeni for agi eer r ig u!& - t T f -'a-^rontcTrt-of 
scr^'iccs by a scn iccnum of (he image fomiing apparatus appa ra t u s es, cotTcsponoing t o 

a calculation section that calculates a payable amonni for an iniaee fomiing 
apparatus having thcidcntiner on (he basis of (i) the number of printed paper sheets 
received by said receiver , associated with the identifier and {ii) a unit price cha r ge am o ujit 
of the variety of unit prices. churgc*amotmt$ stored in said memoi v. associated with th e 
identifier and th e tv pc of maintenance ai.;reemcnt for the image formin g apparatus tn 
corr cspondcnLC with t he image f o nniag ap p ai^tuA f nnn v vl i iwh fr hc munbcr o f p i' int cdT?aper 
5hcct5 is icccivcd . 
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^ 2. (Currciuly Amended) The s^f^lem according to claim 1 , wherein said 

memory* stores a first cha r ge am o unt m\i price per primed sheet in correspondence with an 
agreement of a first i^^pe and a second char g e am o u n t unit price per primed sheet in 
correspondence with an agreement of a second t>T5C, 

wherein ihe conicnis ofserv'ices under each of the agreements of the first 
t>'pe and the second type differ from each other, and 

wherein the amount of the second charg e imil price is an additional amoimr 
of the fu st chTtrgg unit price and a predetcnnincd amount. 

20 3 . The apparatus according r.o ciaiin 1, wherein the image 
forming apparatus and said information processing 
a pp*^ r rA t: u a t c rx pa b 1.. e of t v; o - w a y c c mm u n 1 c ^3 1 i on t h r o ug h a 
first netv/orl:, 

4. (Currently amended) The system according to claim K further 
comprising an input section thai inputs an instruction for instructing an agreement sent 
from an cMemal computer, input through an agreement insiruciion window displayed by 
the external cojuputer, 

wherein said calculaiion section calculalcs the payable amount based upon 
(i) a charge-amtnmt unit price per printed sheet in accordaiKC with the agreement instructed 
by the instniciion input by said input section and (ii) the number of printed sheets received 
by said receiver. 

5, (Previously Presented) The system according to claim 4, funher 
comprising a reirievai section for retrieving agreement infonnation of a suitable agreement 
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based upon running information, based on (he information of the number of paper sheets, 
of the image forming apparatuses, and 

an information section that infomis a user of a result of retrieval by said 
retrieval section. 



6, (Currently Amended) The system according to claim 1, further 
comprising a an input section that inputs an instniction sent by an external computer for 
instructing (i) a t>pe of agreement and (ii) a period of the lype of agrecmeiil jnpin throu ^ih 
an agreement instniction window displayed by the external computer, 

wherein said calculation section calculates the payable amount in the 
instrttcied period input by said input section based upon (i) a cha r ge nmoun t unit price per 
primed sheet in accordance with the l>pe of agreement in the inslrxicied period and (ii) the 
number of printed sheeis is a number of sheets printed during the instmcted period. 

7. (Currently Amended) A remote managing An mf or ma fio n p ro ecs5 ;i nt; 
method of calculating a charge for use of each of a plurality of image forming apparatuses 
by a user, comprising the steps of: 

receiving infomiation of a number of printed paper sheeis output by any o ne 
o^'^H^liD itnage forming apparatus , touether with an identifier of the fmaKe fomiing 
atmaratus. via a communication path; 

storing a variety of unit prices c ha r ge amounts per paper sheet to be output 
by each of the image lorming apparatuses, wherein each of the variety ofunit p rices Is 
associated with an identifier of an image formimt apparatus and a ivpc to a m e m crr>nn 
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accOETljnc e n^ 'i tl r t lie typ e s of niairuenance agreement for agittatciUs o f d - wn icnttyf 
ism'Tccs^-by-a-sm^ccman-of the image forming apparaiu^^ a pp «i r a t u5ex, c orr cspoinj i n^ to 
e ac h of ( h e imag e f oHTt i n g a pp aratus e s ; and 

calculating a payable amount for use ofan image formm g annaratus having 
the identifier on the basis of (i) (he number of printed paper sheeis^ recei ved by said 
receiver , associated with the identifier and (ii) a unit price charge-anKmnt of the variety of 
unit prices', c ha r ge a ni oim ts stored in said memorv \ ;i$socinted with the identifier and the 
lypcpf maintenance aszreement for the imaGC forming apparatus irtxtMres pcndc n c c w i th the 
in i dgrfaiu t i tT g-appa raltis-frcmrwhiclr thc n umber o f pri nt ed p aper sheets is i rcei \^. 



8. (Currcnlly Amended) The method according to claim 1, wherein said 
$toring step stores a first charge amoum unit price per printed sheet in correspondence with 
an agreement of a first type and a second charge-amount unit price per printed sheet in 
accordance with m\ agreement of a second type, 

wherein the contents of services under each of the agreements of the first 
type and the second type differ from each other, and 

wherein the amouni of the second diarge unit price is an additional amount 
of the first charg e unit price and a predeiemiincd amouni. 



9. (Currently Amended) The method according to claim 7, further 
comprising an inputting step of inputting an instruction for instmcting an agreement sent 
from an external computer, input through agreement instruction window displayed by the 
external computer. 
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wherein said caiculanng step calculates the payable amount based upon (i) 

as-clurgc antoirnt a iinii price per printed sheet in accordance with the agreement instructed 

by ihc instmclion input in ^aid inpuiiing step and (ii) the number of printed sheets received 

in said receiving step. 



10. (Previously Presented) The method according to claim 9, fiinher 

comprising: 

a retrieving step of retrieving agreement mformation of a suitable 
agreement based upon running infoitnation, based on the infonnation of the number of 
paper sheets, of the image forming apparatuses; and 

an infonning step of informing a user of a result of retrieval by said retrieval 

step. 



1 1 . (Cunrcntiy Amended) The method according to claim 7, further 
comprising an inputting step for inputting an instruction sent by an cxteniai computer for 
instructing (i) a lype of agreement and (ii) a period of the type of agreement in put through 
an aioeement instiiictton window displayed by tiie external cumpulcr» 

wherein said calcutuEmgstep calculates the paynble amount in the instructed 
period inpul by said input step based upon (i) a chargt-amotrnl unit pric e per printed sheet 
in accordance with the agreement in the instructed period and (ii) the number of printed 
sheets is a number ofsheets printed during the instructed period. 
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12. (CurrcrUly amended) A compuier progfam stored on a computer- 
readable medium for a remote managing method for calculating a charge for use of each of 
a plurality of image tomung apparatuses by a user, compnsing codes for the steps of: 

receiving infomiation of a number of printed paper shecis oucpui by my o ne 
ofihc an image fonning apparatus, ioticthcr whh an idenhficr of the imaiie forming 
a pparatus, via a communication path: 

storing a variety of unil p rices charge amou n ts per paper sheet lo be output 
by each of the image forming apparatuses, wherein each of the varietv of uni t prices is 
associated wich an identifier of an image forming appaplus and a t\T3e t o a m e mo ry in 
accordan c e \vi t h the typ e s of maintenance agreement for agrcciu c nt yoftrc o n lc nr of 
scn-'ices bytj'smnccfnart-of the image forming app aratus ap pa r a t us es , conxspondsng t o 
e ach of the image f o mv i ng np p ara t ttscs ; and 

calculating as payable amount for mc of an imaHe forming apparatus having 
the identifier on the basis of (i) the number of printed paper sheets, received by said 
receiver , associated with the identifier and (ii) a unit price c ha r ge amoun t of the variety of 
unit prices, cha r ge anroui i t^ stored in said memo^s ^ associated with the identifier and the 
ivpe of maintenance agreemen! for the image formin^^ angiaratus Trrcorrcspondcncenvtth-thc 
i mag e f o rming a p pa r atus f o rm which the numb e r of pi t n tedTTapcryh cc t s is re ce i ved . 



1 3. {Currently Amended) The program according to claim 12, wherein said 
Storing step stores a first cha r g e am o unt unit price per printed sheet in correspondence with 
an agreement of a first type and a second charge-amotmt unit price per printed sheet in 
correspondence with an agrcertienl of a second l>'pe. 
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wherein Ihc contcnis of sen'iccs under each of the agrerinerus of the first 
type and ihe second type dilTer irom each other, and 

wherein the amount of the second charge unit price is an additional amount 
of the first charge unit price and a predetermined amouni 



14. (Currently Amended) The program according 50 claim 12, further 
comprising a-program-codc-fbr a seep of inputting an instruction for instructing an 
agreement sent from an external computer, input through an agreement it^stniciion window 
displayed by the external computer, 

wherein said calculating step calculates the payable amount based upon (i) a 
chargcammint unit price per printed sheet in accordance with the agreemeni instructed by 
the instruction input in said inputting step and (ii) the ntimber of printed sheets received in 
said receiving Step. 



15. (Ctirrenlly Amended) The program according to claim 12, further 

comprising: 

pTOgrmrcorfe-for a step of retrieving agreement infomiation of a mrot 
suitable agreement based upon running information of the image forming apparatuses 
based on the information of the mmiber of paper sheets; and 

pro g r am c o de for a step of informing a user of a result of retrieval by said 

retrieval step. 
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16. (Currently Ajiicnticd) The proi^rani yccording to claim 12, further 
comprising codc-for an inputting step for inputting an instruction sent by an eNiemal 
computer for instructing (i) a type <^ agreement and (ii) a period of (he type of agreement 
input thrQut>h an atxreement insiruclion window displayed by the external computer, 

wherein said calculating step calculates the payable amount in the instructed 
period input in said input step based upon (i) a ctergc-amomrt unit nrice per printed sheet 
in accordance with the agreement in the instructed period and (ii) the number of printed 
sheets is the number of sheets printed during the instructed period. 
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b 17. A compurer-reaciabie scorage meoium wnicn snores a 
conipucer program to be executed by a computer, said prograjn 
comprising : 

a program code for ciGtermining contents cf a 
maincenance agreement of each i,-nage forming eppciratus, 
10 which is ytored in a memory; nnd 



the ba[^s of a unit price corresponding to the contencs of 
the maintenance cigj;eernent and charge .^inounr. stored in the 
nu-iinory . 

15 IS, The tuediurrt according tc claim 17, wherein t)ie meinory 
stores a first cha 5^:96 fin^ount per printed and output paper 
sheet including maintenance by a serviceman and a second 
ct'iatqe amount without the maintenance, the firs- charge 
amount being added with a inaintenonce cost, unlike the 

20 second charge n mount. 

19. The niedium according to claim 17, wherein the 
computer program further contprises a program cede for 
generating arad transmitting window information .for 
changing maintenance agreement information stored in the 

25 memory. 

20, The i^edium according to claim 1?, wherei^n the program 



a program code; for calculating a payable amount on 
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code for t ran5mir-5?ion comprises receiving use situation 
infornaticn of the image forrnlnQ appaeatiKS and nocifyincj 
the user cl: aqvQBmerx informacion corresponding to the 
received use sicuation irtfcrmauicn. 
S 21. The medium accordinq to oleim 11, i^'herein 

the completer program further comprif^es a pirogram code 
for couri'ting zhQ total number of printed paper sheets of 
the image fcrming apr^e ratu,y in a predetermined period, and 
the program code for calculation comprises 
10 calculating the payable amount in accordance with the total 
number of printed paper sheets counted by chi^ program code 
for counting and the maincanance agreement information 
correspcndinc to the image forminn apparatus. 

22. The itiethod according to claim 7 further comprising 
15 a step or two-way conununication through the image forming 

apparatus and the first netvjork, 

23, Th(=5 program according to claim 12, further comprising 
a program code for two-way comiunication through the isri/ige 
forming appara^ius and rhe first netv;ork. 

20 24, The medium according t;o claim 17, further comprising 
a program cod^ for two"V,*ay communication through the image 
forming apparatus and the first network. 
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^ 25. (Wuhdravvn) An infonnation processing apparatus for executing 

processing related to an expendable used in an image forming apparatus, comprising: 

a window information generation section for generating window 
information for designating a time of delivery of a new expendable and collection of a 
remaining component of a used expendable; and 

a transmission section for transmitting the window information generated by 
said window infonnation generation section (o the image forming apparatus. 

26. (Withdrawn) The apparatus according to claim 25, wherein said 
apparatus further comprises a use amount acquisition section for acquiring use amount 
information representing a use amount of the expendable, which is issued from a device 
using the expendable^ and said traiismission section transmits the window infonnation on 
the basis of the use amount information acquired by said use amount acquisition section. 



27. (Withdrawn) An information processing method by an information 
processing apparatus for executing processing related to an expendable used in an image 
forming apparanis» comprising: 
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ihe window information generation step of generating window information 
for designating a time of delivery of a new expendable and collection of a remaining 
component of a used expendable; and 

the transmission step of transmitting the window information generated in 
the window information generation step to the image forming apparatus. 

2S. (Wilhdrawti) A program code to be executed by a computer, comprising: 
a program code for generating window information for designating a time of 

deliver)' of a new cxperidable to be used by an image fonning apparatus and colleciion of a 

remaining component of a used expendable; and 

a program code for transmitting the window information generated by a 

window information generation section to the image forming apparatus. 

29. (Withdrawn) A compuicr-readablc storage medium which stores a 
computer program to be executed by a computer* said program code comprising: 

a program code for generating window infomiation for designating a time of 
delivery of a new expendable to be used by an image lorming apparatus and collection of a 
remaining component of a used expendable; and 

a prcjgram code for transmitting the window information generated by 
window infonnaiion generation sectiott to the image forming apparatus. 



Application/Control Number: 09/781,162 Page 14 

Art Unit: *** 

^ 30. (Withdrawn) An information processing apparatus cainprising: 

reception means for receiving malfunction information of an image forming 

apparatus; and 

transmission means for transmitting the received malfunction information to 
a computer provided in a service division for coping with a malfunction of the image 
forming apparatus. 



31 . (Withdrawn) The apparatus according to claim 30, further comprising 
window information generation means for generaung window information for inputting 
and transmitting the malfunction information of the image fomiing apparatus. 



52. (Withdrawn) An inforirialion processitig method cot^prising: 

the reception step of receiving malfunction information of an image forming 

apparatus; and 

the trasismission step of transmitting the received malfunction information 
to a computer provided in a service division for coping with a malfunction of the image 
forming apparatus. 



33. (Withdrawn) A program code to be executed by a computer, comprising; 
a program code for receiving malfunction information of an image forming 

apparatus; and 
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^ a program code for transmitting the received malfimction information to a 

computer provided in a service division for coping with a mattunction of the image 
forming apparatus. 



34. (Withdrawn) A computer-readable storage medium which stores a 
computer program lo be executed by a computer, said prngram code comprising: 

a program code for receiving malfunction information of an image fonning 

apparatus: and 

a program code for imnsmitting the received malfunction informadon to a 
compulcr provided in a scrv^tce division for coping with a malfunction of the image 
fonning apparatus. 



35. (New) The system according to Claim 1, further comprising a provision 
section for providing an external apparatus with a section for providing information of an 
agreement instruction window^ which is readable by a web browser, 

wherein said calculation section calculates the payable amount based upon 
(i) a charge amount per printed sheet in accordance with the agreement instructed through a 
display window of the external apparatus based upon the infonnation of agreement 
instruction window and (ii) the number of printed sheets acquired by said acquisition 
section. 
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36. (New) The system according lo Claim 1, further comprising a 
transmiuer for iransmilling a window for confirming an identifier and an agreement 
corresponding lo the idenlifier to the external apparatus. 

37. (New) The method according lo Claim 1, farther comprising a providing 
step of providing an c?ctcmal apparatus with a section for providing infonnation of an 
agreement insiruciion window which is readable by a web browser, 

wherein said calculating step calculates the pav'able amount based upon (i) a 
charge amount per printed sheet in accordance with the agreement instructed through a 
display window of the external apparatus based upon (he information of agreement 
instruction window and (ii) the number of primed sheets acquired in said acquiring step. 

38. (New) The method according to Claim 7, further comprising a 
iransmitiing step of transmitting a window for confirming an identifier and an agreement 
corresponding to the identifier to the external apparatus. 

39. (New) The computer program according to Claim 12, further comprising 
program code for providing an external apparatus with a section for providing infomiation 
of an agreement instruction window which is readable by a web brow*scr, 

wherein said calculating step calculates the payable amount based upon (i) a 
charge amount per printed sheet in accordance with the agreement instructed through a 
display window^ of iJte external apparatus based upon the information of an agreement 
instruction window ajid (ii) tlie number of printed sheets acquired in said acquiring step. 
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40. (New) The computer program according to Claim 12, further comprising 
a program code for transmitting a window for confirming an identifier and an agreement 
corresponding to the identifier to the external apparatus. 

41. (New) An infomiation processing sysiern for managing plural types of 
maintenance agreemenls relating to an image fomiing apparatus, comprising: 

a managing section for managing agreement infonmation of an agreement of 
maintenance of the image foniiing apparatus by a serviceman, wherein tlic agreement is an 
agreement of a first type corresponding to a first maintenance content or an agreement of a 
second t>pc corresponding to a second maintenance content; 

an acquisition section for acquiring information of a number of printed 
slieets by the image forming apparatus via a contniunication path; 

a memory for storing a variety of charge amounts per paper sheet in 
accordance with whether the type of agrgcmenl for the image fomiing apparatus is the first 
type or the second type, in correspondence with the image forming apparatus; and 

a calcuiaiion section for caiculadng a payable amount on the basis of (i) the 
number of printed paper sheets acquired by said acquisition section and (ii) a charge 
amount stored in said memory in correspondence with the image forming apparatus. 

42. (New) An information processing method for managing plural types of 
maintenance agreemcnis relating to an image fomiing apparatus, comprising: 

a managing step of managing agreement infomiation of an agreement of 
maintenance of the image fonming apparatus by a serviceman, wherein the agreement is an 
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agreement of the first type corresponding to the first maintenance content or an agreement 
of the second type corresponding to the second maintenance content; 

an acquiring step of acquiring information of a number of printed sheet by 
the image forming apparatus via a communication path; 

a storing step of storing a variety of charge amounts per paper sheet to a 
memory in accordance with whether the type of agreement for the image forming apparatus 
is the first type or the second type, in correspondence with the image forming apparatus; 
and 

a calculating step of calculating a payable amount on the basis of (i) the 
number of printed paper sheets acquired by said acquisition section and (ii) a charge 
amount stored in said memory in correspondence with the image forming apparatus. 



43- (New) A computer program stored on a computer-readable medium for 
calculating a charge for use of an image forming apparatus by a user, comprising codes for 
the steps of: 

managing agreement information of an agreement of maintenance of an 
image forming apparatus by a servicemaji, wherein the agreement is an agreement of the 
first type corresponding to the first maintenance content or an agreement of the second type 
corresponding to the saiond maintenance content; 

acquiring information of a number of printed sheets by the image fomiing 
apparatus via a communication path; 
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storing a variety of charge amounts per paper sheet to a memor>' in 
accordance with whether the type ofagreement for the image forming apparatus is the first 
ivpe or the second type, in correspondence with the image forming apparatus; and 

calculating a payable amount on the basis of (i) the number of printed paper 
sheets acquired by said acquisition section and (ii) a charge ajnount stored in said memory 
in correspondence with the image forming apparatus. 



